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The Educational Technology Resources and Policy Committee (ETRPC) consists of representatives from each academic department, two student representatives, the Instructional Technologist, the Vice-President for Academic Affairs, and standing members representing: ACS (Academic Computing Services), IMS (Instructional Media Services), ADIT (Administration Information Technology), and Olson Library.  The diverse membership of this committee enhances the exchange of information across the NMU campus, and ensures that the technology needs and concerns of all academic departments are addressed in a timely fashion.  
ETRPC met every other Friday at 11:00am in West Science 2803 during the fall and winter semesters of the 2008-2009 academic year.  Mark Flaherty served as committee chair and Mike Burgmeier served as committee secretary.
There were two primary visible accomplishments of the committee:

1. TLC Faculty Awards (presented in December 2008) – the committee reviewed three applications and recommended that three awards be presented.

2. TLC Student Awards (presented in April 2009) – the committee reviewed three applications and recommended that three awards be presented.
In addition to these two visible accomplishments, the committee devoted considerable time to a number of other issues:  
· The committee dedicated an entire meeting to a discussion of the AQIP Internet Use Survey results (September 12).
· In an effort to improve communication with faculty with respect to technology issues, ETRPC compiled information that will ultimately be used by the Communications and Marketing Department to design an online “Technology Portal” for faculty.  Cindy Paavola (NMU Communications and Marketing) met with the committee in September to review this information.  Until such a portal is a reality, a link to this information has been added to the default “Campus Sites” homepage (http://www.acs.nmu.edu/0.5.php) under “Faculty Technology Resources:  Information for NMU Faculty Members.”   

· In the fall, the committee reviewed several proposed navigational changes to My.NMU which were proposed by ADIT, and offered a variety of suggestions for improvement.  These changes went into effect at the beginning of the Winter 2009 semester.
· The committee reviewed “Green Computing” programs/policies that are already in place at other colleges and universities, and is currently creating a brief document highlighting suggested guidelines to share with NMU faculty and staff (similar to documents we have created in the past dealing with issues such as "Appropriate Use of Laptops" and "Email Etiquette").  In the future, this list could certainly be used as a starting point if NMU should wish to develop a more formal policy regarding "Green Computing."
· At the request of several faculty members, ETRPC spent considerable time discussing various issues surrounding the Faculty Laptop Changeover, which occurs every two years.  The committee is currently drafting a proposal with suggestions for improving the distribution process during the next changeover in the fall of 2010.
· On February 20, the committee dedicated an entire meeting to investigating the frequency of several specific problems various faculty members had experienced with their laptops over a period of several months.  Input was solicited from all departments, and all faculty members were invited to attend this meeting.
· The committee has continued to update the guidelines regarding “Appropriate Use” which are currently posted online (http://it.nmu.edu/Faculty/laptopuse.htm - “Suggestions for Addressing Computer Use in the Classroom”).  In addition, ETRPC has drafted a set of email etiquette guidelines which are also now posted online (http://it.nmu.edu/Faculty/Email_etiquette.pdf).  In August and January (just before the beginning of each semester), all NMU faculty members received email messages from the chair of the committee encouraging them to take advantage of these valuable resources.
As in previous years, the regular reports from the Academic Computing and Instructional Technology representatives proved to be quite informative.  Topics presented in these reports led to in-depth discussions of WebCT issues, wireless connection problems, hardware concerns, course management systems, Help Desk issues, online testing difficulties, MacBook issues, new software applications, academic honesty issues, etc.  For many regular attendees, these reports and discussions are the most valuable aspect of ETRPC membership.

The committee will elect a chairman and a secretary for the 2009-2010 academic year during the upcoming meeting on Friday, April 24, 2009.  
Respectfully submitted,

Mark R. Flaherty
Chair of ETRPC (2008-2009)
Associate Professor of Music
